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Transportation 
Every day, people traverse the eleven bridges and five tunnels in the Hampton Roads area, 
commuting for work, family, and other activities.  The 2019 Life in Hampton Roads survey asked 
residents of the Hampton Roads area about their commute times and opinions on bridge and tunnels.   
Hampton Roads residents report fairly consistent numbers in average commute times to work or 
school since 2015, varying between 18 and 24 minutes.  In 2015, the average commute times was 20 
minutes and then decreased in 2016 to 18.1 minutes. In 2017, the reported commute time to school or 
work was 19.2 minutes, a slight increase over the previous year and that number increased again slightly 
in 2018 to an average commute time of 21.5 minutes. This year’s average commute time saw a slight 
decrease back down to 20.0 minutes. 
Perception of Tolls 
The Life in Hampton Roads survey asked residents within the past month, if they avoided visiting 
a business in a neighboring city due to tolls on the bridges or tunnels. Nearly half of the respondents 
(47.6%) said that they did avoid visiting neighboring cities due to tolls, while 51.1 percent did not. These 
percentages are consistent with previous years’ data. 
 
 
The survey respondents were asked about what actions they have taken, if any, to avoid tolls in 
Hampton Roads and over forty percent (41.3%) stated that they do not intentionally avoid the tolls. Of 
those who said they do avoid the tolls, the most common response (39.1%) was that respondents took a 
different route to school or work.  Another 13.1 percent of respondents said they reduced their travel 
during peak periods. 
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Within the past month, did you avoid 
visiting a business in a neighboring city due 
to tolls on the bridges or tunnels?
Yes No Don't know/Refused
46.2% 45.5% 47.8% 47.3% 47.6%
53.3% 53.8% 52.1% 51.8% 51.1%
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The Life in Hampton Roads Data report and press releases will be placed on the Social Science Research 
Center website as they are released (http://www.odu.edu/al/centers/ssrc).  Follow-up questions about 
the 2019 Life in Hampton Roads survey should be addressed to: 
Tancy Vandecar-Burdin, PhD 
Director 
The Social Science Research Center 






















To avoid a toll in Hampton Roads, have you…?
Changed or intend to change your
job location
Changed or intend to change your
home location
Carpooled with others
Taken a different route to work or
school
Changed your work or school
schedule
Increased your use of busses or light
rail
Reduced your travel during peak
periods
I don’t intentionally avoid the tolls
Other
Don't know/Refused
